JAOT'OBOP o xymiin — mpozaaxxke N2 000000

r. Kummunes 01-01-2007

«ITSC Plus» SRL B snune aupekropa JIpikoBa ®ummia., EHCTBYIOIIET0 HA OCHOBAaHUM YCTaBa,
MMeHyeMoe B lasibHeiieM KoMnaHus, ¢ OZ1HO# CTOPOHBI ¥ HaasaHWe opraHusaLmm ,
B JIUIIE JUPEKTOPA  damuns Mmst OTyectso  » JL€ACTBYIOIETO HA OCHOBAaHUU  ycTaBa  , UMEHYEMOE B
JanpHekneM IToKymaTeab, ¢ APyroi CTOPOHBI, 3AKTIOYHIN HACTOSIIUH JIoTOBOP O HUKECIIEAYIOIIEM:

1. IIpedmem doz2080pa

1.1. Kowmmnauus mpogaet, a IlokynaTesp mpuoOpeTaer 1l JaJTbHEHIIENd MMeperpoak 3K3eMILISIPBI
porpaMMHOTO obecrieuenus (nanee — «Toap»): Ha kKoMmakT Auckax (CD-ROM wim DVD-ROM)
(umenyemble B ganbHedmeMm «Hocurenn») win B BHUAE 3aKPBITBIX KOPOOOK (B JayIbHEHIIEM
«Kopobku»), cogep:kariux BHyTpH cebs1 Hocuresnu ¢ mporpaMMHBIM 00eCIIeueHEM.

1.2. Komnanua OCyILIECTBJAET IIPOAAXKYy B COOTBETCTBUM € HACTOAIIMM JIOrOBOPOM TOJIBKO TexX
3K3eMIUIAPOB IIPOrpaMMHOI0 obeclieueHUs, HA KOTOPbIe y Hee ecTh IIpaBa Ha PacIlpoCTpaHeHUe,
IIpezoIaralee JaJIbHEHIIyT0 Tepenpoaxy Ha Tepputopun Pecrry6iku Mososa.

1.3. KommnaHus rapaHTHpYeT, YTO, OCYIIECTBIISAS IPOAAXKY SK3EMILIIPOB IIPOTPAMMHOTO ObecrieueHus B
COOTBETCTBUU C HACTOAIIMM J[OTOBOPOM, JI€HCTBYET COIJIACHO JOTOBOPOB C IIPOU3BOAUTEIISIMU
U/Ua BIaiesIbIIAMU CMEXKHBIX IIpaB U/WJINM B Ipefesiax IpaB, IOJIyYeHHBIX IO JIOTOBOPaM C
WHBIMU 3aKOHHBIMU ITpaBo00JIafaTessiMu JIM00 WHBIMH KOMIIAHUAMU, UMEOIIMMHI IpaBa JUJIsd
pacmpocrpaHeHus Ha TeppuTtopun Pecrybsiku Mososa.

2. O0sazannocmu Komnanuu

2.1. Kowmmnanua npeznocrassider IlokynaTesnro CIHCOK NPOTPAMMHBIX IPOAYKTOB JOCTYIHBIX JJIsd
npuoOpeTeHusl B paMKax Hacrosmiero /[oroBopa. 9TOT cnucok npucyrcrByeT B Crenudukamum
IIpunoxenusa No1.

2.2. KowmmnaHus o0s3yeTcss npomaBath, o Beibopy ITokymaresis, o0ble 5K3eMILISIPBI IIPOTPAMMHOTO
obecrieueHNs U3 UMEIOIINXCS B HAJIMYLE HA ONITOBOM CKJIJIe HA eHb npoaaky u3 Crenuduranium
IIpunoxenusa No1.

2.3. KowmmnaHus o6s3yeTcs IPoAaBaTh SK3eMIUIAPH IPOrPAMMHOIO O0eclieueHusI TOJIKHOTO KayecTBa,
JIOITyCKaIOIIero X HOpMaJlbHOE UCIIOJIb30BaHNe.

2.4. B ciyuae obHapyxkeHUs Kakux-yiu6o nedexroB 3amvicu Ha Hocuresax [TokynaTesns, IpuHUMAs OT
KoHeuHOoro Tmnokymatesnss Hocurtenun (B TeueHue He Oosiee 5 (mATH) JHEH € MOMEHTa WUX
IpuoOpeTeHUs COTIAaCHO KacCOBOTO YeKa), IIPU OTCYTCTBUH (PU3MUECKUX IMOBPEKIEHUH YIIAKOBKU,
OPUTHHAJIBHOTO BKJI/IBIIIA, KOPILyca MJIN pabouMX IMOBEPXHOCTEH KOMITAKT JUCKOB IIPOU3BOAUT Y
Kommnanuu obmen OpakoBanHbix Hocureneidi wim nemnkoM Kopobok Ha Jpyrue, TOro xe
HaNMEHOBAaHU, a B CJIy4ae OTCYTCTBUSA Ha CKJIaZle aHAJIOTUYHBIX HOCUTEJIEH, TPOU3BOUT OOMeEH Ha
JIpyTHE HOCUTEJH, II0 CBOEMY BBIOODY.

3. O6s3annocmu IToxynameasn

3.1. TIlokymarenp o00s3yeTcs IpOAaBaTh, IIOCTaBJIEHHble €My B paMKax HacrosAmero Jlorosopa,
SK3EeMILIAPHI IPOrPAMMHOTI0 obecIieueHus TOIbKO Ha Tepputopuu Pectybinku Moszosa.

3.2. Tlokymaresnb 00s3yeTcsl IPOJABATh IIOCTABJIEHHBIE MY HK3e€MIULSIPBI IIPOTPAMMHOIO 00ecreveHus
TOJBPKO IPH HAJIWYNU OPUTHHAJIBHOTO JIMIIEH3UMOHHOTO BKJIQABIINIA, C TEKCTOBBIM YKa3aHUEM
IIPOU3BOIUTEJIS O IPUHA/IJIEKHOCTH JIMUHBIX aBTOPCKUX IIPaB.

3.3. TIlokymatennb obsizyercss mpu mnpuobperennn Hocurtenmeir miu KopoOok ¢ HaHeCEHHOW Ha HHX
3aIUTHON W/WIN pEeKJaMHOW MAapKHPOBKOH B BHUJE HAJIHCEH, CTHKEPOB, TOJIOTPAMM H T.II.,
PpeaIn30BBIBATh HOCUTEJIN B X IIEPBOHAYAIPHOM BUJIE, C COXPaHEHHEM BceX BHUI0B MAPKUPOBKH He
CKpBIBas UX.

3.4. He nmpousBoauTh KonupoBanue Hocutesei 1 ApyTuX MaTEPUAIOB, OTHOCSIINXCSA K [IOCTABIEMOMY
KommnaHue#i, B COOTBETCTBUU C HACTOAIIMM JIOTOBOPOM, IporpaMMHoMy obecrneueHuto. U He
JIOIIyCKATh TOTO JKe CBOUM COTPYAHUKAM.

Ioxanuce IocraBimuka -1- Iognuce Ilokynarens




4. IIpasuaa moaepanmHocmu

4.1.

4.2.

4.3.

4.4.

4.5,

4.6.

4.7.

ITokynatenp 06s3yeTcs, B T€UEHNE BCETO CPOKA AeHCTBUsA Hacrosmero Jloroopa He mpruobperaTsh
9K3eMIUIIPBl IIPOrPaMMHOrO obecredyeHusi, KOTOpble TPUCYTCTBYIOT B Crnenuduranum
Ipunoxenus NO1, y apyrux IOCTAaBIIMKOB U HE OCYIIECTBJIATH JEHCTBUs HAIpPaBJIEHHBIE Ha
HWJIQKUBAHUE CBA3€H C JPYTUMU BO3MOXKHBIMH IIOCTAaBIIMKAMH ITPOTPAMMHOIO ObOecredeHus
npucyrcrBytoltero B Cnenudukanuu [Ipunoxenus No1.

Kommanus o0s3yeTcsi He IPOU3BOAUTH PO3HUYHBIE MPOAAKU (PUBUUECKUM JIUIAM SK3eMILIIPOB
IIpOTpaMMHOTO 0becnieueHus MpUCyTcTByIOmux B Cnenudukanuu [Tpunoxennsa No1.

B ciryuae yuactua Kommanum B TeHZepax Ha IOCTaBKY 9K3eMIULIPOB IIPOTPAMMHOTO ObecrieueHu st
npucytcerBytomux B Crenudukanun [Iprioxenus N1, kommanusa 00s3yeTcsl yCTaHABIUBATH II€HbI
JUISI KOHEYHOTO TOKyIaTess He HIDKE YeM Ha IATHAAUATH IPOIEHTOB OoJiee BBICOKUE, UeM Te
LIeHbl, 110 KOTOphIM [loKymaTens mojryyaer SK3eMIULIPhI IPOTPAMMHOTO o0ecreueHnss B paMKax
Hacrosmero Jforosopa.

B cimyuae yuactua Ilokymaresnss B KpYIHBIX TeHJlepaX, Hadaje II€perOBOPOB O IIOCTaBKe
CTpaTernyecKyd BaKHOMY KJIMEHTY WJIHM IIPH Hadaje IepPeroBOPOB O KPYIHOM 3aKYIKE IO UTOTaM
KOTOPBIX KOHEYHBIH IIOKymaTeJ b COOMpaeTcsi MPHOOPECTH SK3EMIUIAPHl IIPOTrPaAaMMHOIO
obecrieuenus n3 Crnenudukanun ITpunoxenns N2l I[TokynaTesns MoxeT yBegoMuth Kommanuio 06
sroM ¢dakte u Komnanusa coBMmectHo ¢ [IokymaresieM oKakeT BCAUECKYIO IOJAZEPKKY MTOCIeIHEMY
JUI TIOJIydeHUs HaWIydlllero pesysabTaTa. B aTom ciydae, KomMnanusa nmMeer IpaBO CHU3UTH
crouMmoctb ToBapa u3 Cnenudukanuu [Ipunoxennsa N1,

Ilokymnarenp [JOJKEH OCYIIECTBJIATh PO3HUYHBIE IPOJAKU SK3EMIUIAPOB IIPOrPaMMHOIO
obecrieuenusa u3 Crnenudukanmu ITpumoxenns NO1 o peKOMeHJIOBAaHHBIM PO3HHUYHBIM II€HAM,
npusBefeHHbIM B Crnerudukanuu [Ipunoxenna NO1; 3a nckiIoueHUeM ciydaes, Ipojaku ToBapa
CBOUM JiljlepaM, Ha KOTOPBIX B TAKOM CJIydae IIEPEXOJIUT 3TO yCJIOBUE.

Kommnanus o06s3yercs peryyisipHO cHa0XkaTh Bcex I[lokymaresell peKJIaMHOHM IPOAYKIMeH Ha
cooTBeTcTByIOlle IpoAykThl u3 Crnemudukanum Ilpunoxkenna N1 B pamMKax CBOUX
BO3MOXKHOCTEH.

Komnanus obs3yercs He nepeziaBaTh HHOOPMALUMIO O XO/e /WM 00beMe IMPOAAXK OJHUX CBOUX
KJINEHTOB — JPYTUM.

5. IIpasuaa ocywecmeneHus nOCmMasok

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

Ioxanuce IocraBimuka -2- Iognuce Ilokynarens

Kommanus ocyIecTBIIsIeT MOCTaBKy SK3EMIUIIPOB IIporpaMMHOro obecreueHus: Ilokymarenio Ha
OCHOBAaHUHU IHCbMEHHOro 3akasa oTpasisdemoro llokynaresem Kommanum no ¢axcy 3a 30
(TpuaLIaTh) JHEH IO OKUTAEMOTO JIHS MTOCTABKH.
B otBeT Ha nosydyeHne 3aka3a Ha mmocraBKy Kommanus BeichLnaeT Ilokymnateso o ¢akcy cuer Ha
OILIaTy, KOTOPHIH IToKyTIaTe b 10KeH OILJIATUTD B TeUeHNe 5 CYyTOK.
Bce peiictBusa Kommanmu mo nocraBke ToBapa HAUMHAIOT OCYIIECTBJIATHCA TOJIBKO IIOCTIE
MIOJIy4YeHUs JieHeT, B 00beMe YKa3aHHOM B CUeTe Ha OIUIaTy, OoT IloKymaTessa 3a COOTBETCTBYIOIIYIO
napruto ToBapa.
Kommanus umeeT mpaso IO corviacoBaHuio ¢ I[lokymaTeseM OCyIIECTBUTH IIOCTABKY 3aKa3aHHOTO
ITokymarenem ToBapa 6bicTpee, ueMm uepe3 30 (TpuUaLaTh) JHEH MMOCIIe 3aKa3a.
ITpu opopmnennu 3akaza [lokynaress H0KeH YKa3aTh CIEAYIONLYI0 HHOPMAIIHIO:

e HaumenoBanue Ilokynarens
Haumenosanue ToBapa
ApTuxys Ha Kaxzayto nosunuo ToBapa
KosnmuectBo Ha kaxayto nmosuuio ToBapa
OO111yI0 CTOMMOCTD IIOCTaBKH
KemaembIii CpOK OCYIIIECTBIIEHUS IOCTABKU
®opmy 1wiaTeka (IwraTesk 1o (QaKTy peaM3anuyd I  IOJHBIA
MOMEHTAJIPHBIN BBIKYII)
IIpu ocymectBienun mnocraBku Kommanusa mnepenaer Ilokymaresio HaJIOTOBYI0 HAKIAIHYIO
YCTAaHOBJIEHHOTO 00paslia BKJIIOYAIONIYI0 BCe HK3eMIUIAPHI IIeperaBaeMoro IIPOrpPaMMHOTO
obecrieueHuss M IeHbl Ha HUX. Takum obpaszom, ToBap HEPEXOJUT B TOJHYI0 HEOOpAaTUMYIO
coberBeHHOCTH [ToKymaress.
Bosspar Tosapa, mpozannoro [TokymaTesio, OCyIIecTBIISETC TOJIBKO B CIydae OOHAPY>KeHUS B HEM
3aBOZICKUX Jle(PEKTOB B COOTBETCTBUH C YCJIOBUAMU OIIpEIeJIEHHBIMH 3aKOHOATEIHCTBOM
Pecriy6miku Mosimosa.
B ciyuae ecsim Kommanusi 3ajiep:KvBaer IOCTaBKy YiKke orutaueHHoro Ilokymaresiem ToBapa,
Komnanus ormraumBaer I[lokymaresnto HeycToiiky B pasmepe 0,1% (omHa mecstas MpoIleHTa) 3a
KaXKIBIH eHb 33/Iep>KKU OT CTOUMOCTH 33Jlep:kuBaemMoit naptuu Toapa.




6. 'apanmuu u oepaHuveHun

6.1.

6.2.

KomnaHusa rapanTupyer, 4YTO B MOMEHT mnojnucaHus J[loroBopa, otmyckasa Ilokymnaresto,
9K3EMIUIAPBl MPOTPAMMHOTO oO0ecredeHHs, He HapyIIaeT IIpaB TPEThUX Jniil. B ciyuae
npeabaBiaeHus [ToKyaTesTio MpeTeH3ui WIKN UCKA 110 ITOBOJIY HAPYIIEHU UM IIPaB TPETHUX JIUIL B
CBSI3U C BBIIIOJIHEHHEM Hacrosmero JJorosopa, [Tokymarens uzBectur 06 sTrom Kommanuio, kotopast
00s13yeTcsl  yperyJaupoBaTh WPETEH3WH WM MPeANpUHATh WHBIE JeUCTBUs, WCKIOYAIOIINe
BO3HUKHOBeHUe yObITKOB [ToKymaress.

IMokynarens rapantupyer Kommanuu mosHoe Bo3MelneHNe YOBITKOB, KOTOpble KoMItanus MozkeT
TIOHECTH B pe3ysibrare HapymieHus [lokynaTeneM ycoBuil Hacrosero JJorosopa.

7. Popma pacuemos

7.1,

7.2.
7.3.

7.4.

Iens! Ha nocTaBissembrii ToBap ycraHaBiauBaioTcess CTOPOHAMEU B MOJIJABCKUX JIeSX, BKJIIOYAIOT B
cebs HJIC u orpaxkatorcas CropoHaMH B HAJIOTOBBIX HAKJIAAHBIX, CUeTax HA OIUIATy U
Crnenudukanun [Tpunoxenns Nol.

IToxynatesp mpou3BOAUT pacueTsl ¢ KomaHuel Ha yCIIOBHUAX MTOJTHOU ITPEIOILIATHI.

Bce mwiarexxu 1o JIoroBopy OCYIIECTBIIAIOTCA IMyTeM DAHKOBCKOTO IIEPEBOJA JIEHEXKHBIX CPEICTB HA
pacuérnbii cuer Kommnanum.

ITo npomosHUTENHHON OTOBOPEHHOCTH CTOPOH OIUIaTa IIOJHOCTHIO JIMOO YACTHUYHO MOXKET
ocytecTBIATheA [lokynaTenem myTéM BerpeuHol noctaBku ToBapa Kommnanuu (6aprep).

8. Cpox deitcmeusn

8.1.

8.2.

8.3.

Hacrosmmuii 7oroBop 3akiaodeH Ha cpok 710 «31» Jlekabpss 2007 r. 1 BCTyHaeT B CHJIy C MOMEHTA
€r0 IOJIICAHUA.

HelicTBue pmoroeopa IIpO/IJIEBAa€TCA HA HOBBIM CPOK IYTEM TMOAIKCAHUS CTOPOHAMH
JIOTIOJTHUTEIHHOTO COTJIAIIEHMS.

B ciryuae HeBbImOJIHEHUA JI0O0 HAPYIIEHUs YCJIOBUU JIOTOBOPA OZHOM M3 CTOPOH, APyTrasi CTOPOHA
HUMeET IIPaBO pacTOprHyTh JloroBOp, YBEZJOMUB OTBETHYIO CTOPOHY HE MeHee YeM 32 TPUAIATh CYTOK
JI0 aThl pacTop:KeHus. B TedueHHe 3TOro0 BpeMeHH CTOPOHBI IIPOM3BOIAT IIOJHBIA pacueT WU
Bo3Bpat Tosapa.

9. 3ax.nrouumenvHbLe NOA0HCEHUA

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

Ioxanuce IocraBimuka -3- Iognuce Ilokynarens

Bce monATHSA B HACTOAIIEM JOTOBOPE, OTHOCAIIMECS K aBTOPCKOMY IIPaBY HCTOJIKOBBIBAIOTCS TaK,
KaK OHH ompefieieHbl B 3akoHe Pecry6iamku MoszoBa “O6 aBTOPCKOM ITpaBe U CMEXKHBIX ITpaBax”
ot 23.X1.94r. Ne293-XII].

B ciyuae BO3HUKHOBEHHs CIOPOB MEXKIy CTOPOHAMH II0 BOIIpOcaM, IIPELYCMOTPEHHBIM
HacToAmuM JIOoTOBOpOM, OHHM paspellaloTcs IIyTEM IIEPETOBOPOB, a €CJIM 3TO CTAaHOBUTCS
HEBO3MOXKHBIM — B CyZIeOHOM IOpS/IKE.

ObGe cTOpPOHBI 00SA3YIOTCS COXPaHATh KOHGMUIEHIHNAIBLHOCTh HHGOPMAIUM OTOBOPEHHOH B
HacroAueM Jlorosope, IIpusokeHHAX U Y4YeTHBIX JOKYMEHTAaxX II0 HacroAumeMmy Jlorosopy, 3a
HCKJIIOUEHNEM CJIy4daeB, KOTa 3Ta nHGOpManus JI0LKHA OBITh Iepe/laHa IIPaBo00IaiaTesIM TN
UX [IPeACTaBUTEIAIM 110 UX TPEOOBAHUIO.

CTOpPOHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 HEWCIIOJIHEHWE CBOMX 0053aTesIbCTB 110
HacrosmeMy JlOrOBOpy, ecau B5TO HEeUCIIOJHEHUEe SBWIOCH CJIEICTBUEM Ype3BbIYalHBIX
00CTOATEILCTE HEIMPEOJOJIMMON CHJIBI, KOTOpblE HEJb3sl OBbLJIO IMPENBUAETh U/WIA yCTPAHUTH:
BOEHHBIE JIEUCTBUs, CTUXUNHbBIE OeACTBUA, JlecTabmiu3anusa (UHAHCOBOTO PHIHKA U JIpyTHE
IIPUYUHBI AaHAJIOTUYHOTO XapakTepa. CTOPOHBI 00A3aHbI B TeueHre 3 THEN U3BECTUTH JIPYT JIpyra o
HACTYIUIEHUM  BBIIIEYKA3aHHBIX OOCTOATENIBCTB, a TaKXKe IIPEIOCTaBUTh JIOKyMEHTHI,
MIO/ITBEPIK/IAONIME UX BO3HUKHOBeHUE. [laHHOE ITPaBUJIO HE PACIIPOCTPAHAETCS Ha 0053aTeIbCTBA,
BO3HUKIITHE JI0 HACTYIJIEHUS] 0OCTOSATEIHCTB HEMTPEOIOJTMMOU CHJIBI.

Hacrosmmit /loroBop cocTaBjleH Ha pPycCKOM fA3bIKe, Ha YeThIpeX JUCTaxX OyMaru B JIBYX
OPUTHHAJIBHBIX SK3eMIUIAPAX — I10 OJHOMY JJIf K0 13 CTOPOH, KOTOPble UMEIOT OMHAKOBYIO
IOpUIUYECKYIO CUILY.

JIroOble M3MeHeHHs U JIOMOJIHEHUA K HacTosAmeMy JloroBopy MMeEIOT CHJIy TOJIBKO B TOM CJIydae,
ecim OHU O(OpMJIEHBI B TNHCBMEHHOM BHJEe U IIOAIMCAHBI YIIOJTHOMOYEHHBIMH Ha TO
npejcraBuTeassMu CTOpoH.

Bce 3asgBKH, COOOIIEHNS U OTBETHI, IIPELYCMOTPEHHBIE HACTOAIUM JI0OTOBOPOM, OCYIIIECTBJISIOTCS B
NUCHbMEHHOM BHUJZle U OTHPAaBJIAIOTCA 3aKa3HBIM [HCBMOM Ha IOpUAWYecKUil  azpec




COOTBETCTBYIOIIEHN CTOPOHBI WJIM IIyTEM OTIPABKHU (pakca HA HOMED COOTBETCTByIOIIeN CTOPOHBI,

VKa3aHHBIH B HacTosmeM Jlorosope.

9.8. Bce mpaBoOOTHOIIIEHNS, BO3HUKAIOIIUE B CBA3H C BHIIIOJTHEHHNEM YCJIOBUN HacToAIero /loroBopa u
He yperyJUpOBaHHbIE UM, perJlaMeHTHUPYIOTCS HOpMaMU JelcTBymoiero B Peciybsrike MoJsmosa

3aKOHOJaTeJIbCTBA.

Adpeca, pexeuaumst u noonucu Cmopomu:

INOCTABIITUK:

ITSC Plus S.R.L.

IDNO: 1004600010772

Konx HIC/VAT Registration Number: 0305385
IOpunuyeckuit agpec/Registration Address: 8 Valea Crucii
Str., ap. 298, MD2072, Chisinau, Republic of Moldova
dusnuecknii agpec/Address of the office: 36/2 Drumul
Viilor Str., MD2021, Chisinau, Republic of Moldova

Phone number/Tesn.: +373 22 208450

Fax number/¢daxc: +373 22 208452

Wire transfer details/bBaHkoBcKue pEKBU3UTHI:
Jlis miatexkei B MosgaBekux Jlesax:
Bank nomyuyarens: BC VICTORIABANK SA fil.N3

BIC: VICBMD2X416
Cuer HOMep: 225100000191030

ot IlocraBiuka:

/ ®.A. JIvikos /
01-01-2007

ITongmuce ITocTaBmuka -4 -

ITOKYIIATEJIb:

IOpuanueckoe HazBaHue: HasBaHve opraHvsaumm
IDNO: 1000000000000

Kop perucrpanuu miatensimuka HJC: 0000000
IOpugmueckuii agpec:

Anpec

dusnyeckuii aapec rIaBHOTO oduca:

Anpec

Tenedon: +373 22 000000
®axc: +373 22 000000
Howmep pacuerHoro cuera: 0
Bauk nmonyuarens: Bank
BIC: XXXXXXXXXXX

ot IlokynareJiq:

/ ®damuns ma OtyecTBO

01-01-2007

Iognuce Ilokynarens

/
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